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LETTER FROM THE DIRECTOR

Stacy Kern-Scheerer
Director of Clinical Programs

Greetings from the Clinical Program at William & Mary
Law School. In this newsletter, we are proud to provide
highlights from the Clinics, so that you can read about
the extraordinary, impactful work happening in our
corner of the Law School. The past few years have
been uniquely challenging for all of us, including our
students, institutions, clients, and communities.
Throughout the COVID pandemic, the Clinic faculty and
students have kept up the hard work that Clinics
demand and have done so with an incredible amount of
skill and commitment. Our dedicated Clinic faculty
have worked tirelessly to teach and guide our students
as they develop their practical lawyering skills and
professional identities. Our students have continued to
rise to the challenges of learning and practicing law in
today's society.

I invite you to read each Clinic highlight with care, as I think you will come away as
inspired and proud of our students and faculty as I am. As you will read in these pages,
students consistently cite their work in Clinic as a high point of their law school
experience. Our faculty is committed to providing a meaningful, practical learning
experience, and it shows. Without a doubt, our Clinic students leave William & Mary
Law School more adept, more confident, and more prepared for the challenges of
practice that await them. We look forward to continuing this work.
We thank all our Clinical Program partners and donors, without whom our work would
not thrive. Just as with my students, my door is open to anyone - including alumni,
community members, members of the Bar - who would like to learn more about the
Clinical Program. Thank you.
Kind reqards,
·

~

St~cy~ rn-Scheerer
Director

GIVING TO THE CLINICAL PROGRAM
Experiences like these for students are made possible by the Clinic's generous
supporters. Your support allows students in all of our Clinics to provide quality legal
support to clients on a wide variety of issues and gain invaluable experience on
their journey to becoming Citizen Lawyers.
Donations can be made to the Patricia R. Roberts Clinical Legal Education Fund
(enter code 4793 at this link)
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APPELLATE & SUPREME COURT CLINIC
We are thrilled to highlight that Professor Jennifer Franklin
has been leading the Appellate & Supreme Court Clinic since
the Spring 2022 semester, and will continue in the role for
the 2022-23 academic year! Professor Franklin is an
extraordinary appellate advocate, professor, and mentor to
students. She has been teaching Appellate Advocacy for
several years at William & Mary Law, and has in just a few
short years lead William & Mary' s Moot Court Team to a
ranking of #2 in the United States.
Immediately after taking the helm of the Appellate
Supreme Court Clinic in 2022, Professor Franklin - who
Jennifer R. Franklin, Professor began her legal practice in the Criminal Litigation Section of
of the Practice & Managing
Attorney of the Appellate & the Virginia Attorney General's Office - established a
Supreme Court Clinic
partnership between the Clinic and the Attorney General's
Office. This partnership enables the Clinic students to put
their learning into direct practice, by researching and writing briefs for real cases under
consideration in the Commonwealth. "Taking the theory behind appellate advocacy and
actually applying it will expose our students to the realities of legal practice, from
reviewing trial records and transcripts to developing arguments that will assist the
appellate courts in their consideration of the issues raised on appeal," said Professor
Franklin.
In just six short weeks in the Spring 2022 semester, the Clinic students prepared 6 briefs
of increasing complexity that were then filed by the Attorney General. In addition to
working under Professor Franklin' s guidance and mentorship, the students received
feedback from the lawyers at the Attorney General' s Office, which was extremely
positive.
Looking ahead to the upcoming academic year, Professor Franklin anticipates each
Clinic student will take the lead on writing the brief in at least one case per semester.
The goal is for each student to then have the opportunity to argue before the Court of
Appeals of Virginia in those cases before they graduate.
As stated by Professor Franklin, "Our students will be better practitioners having seen
how solemn a duty it is to ensure that justice is properly administered to every citizen of
the Commonwealth whether they are the victim of a crime or are subject to the justice
system as a defendant. I am looking forward to this continued partnership, that will allow
our students to serve the needs of the Commonwealth, while receiving an invaluable
educational experience."

DOMESTIC VIOLENCE CLINIC
The Domestic Violence Clinic sponsored a presentation by Juanita Graham of Avalon Center discussing

the myriad of issues experienced by abuse survivors trying to escape their circumstances and how
the legal field impacts them. The program was open to all students allowing many to participate and
gain valuable insight into both the legal field and the other professionals interacting with survivors. The
Domestic Violence Clinic sponsors this program each semester.

Domestic Violence Clinic students discuss the legal issues specific to survivors of abuse at
an Avalon Center event.
The Clinic members partnered with the William & Mary's Alpha Chi Omega-Beta Delta Sorority to raise
money for Avalon with the "Walk A Mile" program. They solicited donations, recruited sponsors,
prepared presentations and more to raise awareness of Intimate Partner Violence and to allow Avalon to
continue to provide its phenomenal range of services. The event took place on April 10, 2022, at the
Jamestown Field. In preparation for the event, the Clinic hosted a presentation explaining the law

and doing a mock witness examination.
Finally, the Clinic seminar educated students on violence and its impact on individuals, groups, and the
community. The Clinic students completed mock witness examinations and provided client
representation in local courts. The Clinic has had incredible success record in obtaining protective

orders for survivors of abuse and in assisting them in connecting with resources to move forward
with safe and productive lives.

The Domestic Violence Clinic has had incredible success in obtaining protective
orders for survivors of abuse and in assisting them with resources to move forward.
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ELDER & DISABILITY LAW CLINIC
About the Clinic
Elder and Disability Law Clinic students provide free legal assistance for qualifying seniors and disabled
individuals. The Clinic assists clients in creating plans to deal with current legal and financial issues and
preparing for the future and in drafting the necessary documents to carry out those plans.
Specifically, the EDLC assists with wills, powers of attorney, living wills, probate administration, and
guardianship/conservatorship actions. By mid-Spring semester the Clinic was responsible for thirty-five
client files with more cases added and completed throughout the semester. Clinic students counsel
clients through the entirety of the estate planning process, from intake to executed documents.

Clinic students engage in lectures and discussions about elder and disability law, conduct client
interviews, and advise clients of the planning options available to them. The Clinic has also
implemented student office hours. Now, the Clinic has students taking phone calls and responding to
client and prospective client inquiries over 20 hours per week.
Additionally, Clinic students will be making presentations throughout the greater Williamsburg
community to educate seniors and their families and caregivers on important issues in the field of elder
law.
Over the course of the 2021-2022 school year, clinic students will have served over seventy-five clients
and provided legal services amounting to nearly $1,000,000.

Current & Former EDLC Students Share Their Experiences
"I cannot express how
much I enjoyed the
clinic this semester. I
had the opportunity to

work with families
and individuals who
not only helped me
further my legal skills
but also touched my
heart.
I got to hear the best
stories and have the
best company, all

while handling the
legal needs of the
elderly in the Greater
Peninsula area, such

"The Elder & Disability
Law Clinic is a great

service to the
community.
I was able to do

substantive legal
work for people who
truly needed our help.
My time with the clinic

helped me develop
real world lawyering
skills while making me
feel good about being
a lawyer."

"I have really enjoyed
the Elder & Disability
Law Clinic. The Clime

has prepared me to
be a better attorney
and given me an
outlet to help
vulnerable
individuals.

I have specifically
enjoyed helping our
clients achieve
tangible legal goals,
like executing a will. It
is very rewarding to be
able to point to a
project and say I

helped make that
persons life a little
better."

as executing estate
planning documents."
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FAMILY LAW CLINIC
Family Law Clinic Students Gain Direct
Experience Representing and Advising Clients

"The best thing about this course was
the variety of assignments that I got
to work on. I was able to work on
cases ranging from divorce to
unemployment
benefits
to
landlord/tenant. Each case required
different client interactions and
written work products."
Professor Daryl Cunningham leads

-- Family Law Clinic Student

the Family Law Clinic
Family Law Clinic students assist financially
disadvantaged members of the community with
divorce, custody, child and spousal support, and
property division. In Spring 2022 the Clinic was
responsible for more than forty client files with
more cases added during the semester. Clinic

"It's great to feel you're in charge of a
case. . . I learned client interview
skills, how to write letters to clients,
and basic client interaction skills."

students prepare pleadings, engage in
discovery, prepare for, and represent clients in
hearings in regional courts, help client to prepare
for life under their new circumstances, be it as a
single parent, a divorced person, or as a litigant in
future proceedings that often occur in the family
law arena.

-- Family Law Clinic Student

Clinic students are engaged in lectures and

discussions about domestic relations law,
procedures, client interviews, and in advising
clients of the options available to them. They also

"This is hands down the best
experience I have had in law school."

prepare clients for hearings and the probable lines
of questions they should expect.

-- Family Law Clinic Student

Students sometimes face the daunting task of
moving recalcitrant clients toward the finalization
of their cases.
Frequently, Clinic students play detective to
locate opposing parties who have moved or who
dodge service of process. At times, they must do
the same with their own clients. Learning how

clients' emotions and feeling impact their
decision making and behavior is a large part of
the benefit of a clinic setting. It is best learned
by experience rather than by lecture.
Recently, one of the clinic students took part in a
contested - and at times heated - custody
hearing. She learned that clients do not always
handle court the way we want irrespective of the
hearing preparation and advice given. While the
case was not successful, we look forward to the
appeal hearing in hopes of changing custody.
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IMMIGRATION CLINIC
CLINIC SEES HIGHEST ENROLLMENT IN THREE YEARS
cosponsored by the Clinic, Immigrant Justice
Corps, and the William & Mary Center for Racial
and Social Justice.

The William & Mary Law School Immigration
Clinic is entering its sixth semester with

incredible growth in student interest and
enrollment in the Clinic. Since the Clinic

The work of the Clinic would not be possible
without our generous supporters and our
community partners.

began, we have had a steady increase in the
number of students enrolled in the Clinic and
the number of cases that the Clinic has
accepted for representation.
This Spring semester, the Clinic had sixteen
students enrolled across Clinic I & II, the
Clinic' s highest enrollment to date. We
welcomed back eight students into Immigration
Clinic II and eight students to Immigration
Clinic I. Students in Immigration Clinic I
represented clients on a variety of matters,
including asylum, protections for survivors of
serious crimes (U Visas), and assistied recently
resettled Afghans. Students were also

responsible for community outreach,
induding outreach to refugee families
resettled in Hampton Roads.

Students in Immigration Clinic II continued their
case work from Clinic I, including working on

requests for prosecutorial discretion,
asylum, U Visas, and humanitarian parole. In

Professor Kern-Scheerer prepares Immigration
Clinic students for an asylum trial.

addition to casework, in March, the Clinic
hosted the Inaugural Fourth Circuit Asylum Law
Conference this Spring. The Conference was

Learn more about the Immigration Clinic at Our Student Blog!

"My experience at the Immigration Clinic this
semester has genuinely been the highlight of my
law school career. Something that stood out to
me so far have been the responses of our
clients-I have been so deeply moved by all of
the gratitude that the clients have expressed to
us, and I can't express how much I appreciate
having been able to work with all of these
wonderful people. My sole regret is not having
taken the Clinic sooner."

-- Thummim Park, Class of 2022
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IMMIGRATION CLINIC
CLINIC JUMPS INTO ACTION TO ASSIST AFGHAN REFUGEES IN VIRGINIA
Inaugural Fourth Circuit Asylum Law
Conference Brings Together Practitioners
from Law School Clinics, Non-Profits,
and Private Firms
On Friday, March 11, attorneys, professors, and
students from across the country gathered on
Zoom for the Inaugural Fourth Circuit Asylum Law
Conference. The Conference brought attorneys
from all practice areas and backgrounds to learn
about recent developments in asylum law and
policy, as well as best practices for preparing
expert affidavits and testimony.
"With expert practitioners from private practice,
law school clinics, and nonprofit organizations,
what was clear is that across the Fourth Circuit
we have an extraordinarily deep well of
knowledge and dedication in this complex area
of law," said Stacy Kern-Scheerer, Director of the
Immigration Clinic.

Immigration Clinic Director Stacy Kern-Scheerer (right)
and Immigrant Justice Corps Fellow Nicole Alanko '18 (left)
traveled to Fort Lee, VA, in August to assist Afghans
evacuated from Afghanistan.

Student Blog Excerpt: The "Forever
War" Without a "Forever Solution":
The Failed Promise to Our Afghan
Allies
In April of 2021, President Biden
announced from the steps of the White
House that it was "time to end the
forever war," and withdraw from
Afghanistan. The deadline would be
September 11, 2021, 20 years after the
event that started the United States'
intervention in the country. Biden
assured that the withdrawal would not
be "a hasty rush to the exit," but would
be "responsible, deliberate, and safe."
Unfortunately, looking back months
later, it can be said with certainty that
the United States' departure from
Afghanistan
was
anything
but
responsible, deliberate, or safe,
leaving thousands of Afghans in a
perilous and uncertain situation.

SPONSORED BY
\\'IIJ.l.\~I & ~I.\R\
L\11 ."CII )OL
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INNOCENCE PROJECT CLINIC
for assistance - either inmates or possibly their
family members. Inmates are aware of clinics
such as ours and will often reach out
independently. The next type are those cases
that we coordinate with the Mid-Atlantic
Innocence Project. Coordinating with MAIP helps
us ensure that we are not double-teaming the
same case and that we are using limited
resources well.

CLINIC OFFERS STUDENTS
YEARLONG EXPERIENCE
DEVELOPING CLIENTS'
INNOCENCE CLAIMS
The Innocence Project Clinic's
Managing Attorney, Professor
Fred Gerson, reflects on the
development of the Clinic at
William & Mary Law School
and its impact for Clinic clients
and student advocates.

Our Clinic receives both screening and
investigations cases from MAIP. We conduct
initial research on those cases to see whether
someone was "correctly" convicted, or whether
they were overcharged. Through the screening
process, we also look for cases of actual
innocence and determine whether there is
something we can do about it.

How did the Innocence Project Clinic at
William & Mary come into being?

After getting in touch with a potential client, we
send them a questionnaire, and they send the full
case record. From there, we audit the case and
determine whether there is a basis to file an
innocence petition. If there is a valid basis, we
work with families and the clients themselves on
the case. Of the clients we work with,
approximately 98 percent of those individuals are
still incarcerated.

The Clinic came about in 2007 as the outgrowth
of students' interest in creating an Innocence
Project at the Law School.
I became involved after representing a client,
Beverly, who had been wrongfully convicted of
murder in the 1990s. Another attorney and I
worked on her case and eventually secured her
release on a habeas petition, in which we were
able to show the government's failure to turn
over exculpatory evidence in Beverly' s case.
After Beverly was released in around 2003, she
embarked on a mission to help others who were
wrongfully convicted and connected with people
at the Law School. I became involved because of
my representation of her. The students were
extremely motivated and got the Law School to
start the Clinic soon after. I taught the first class
of Clinic students in Fall 2007.

"The yearlong structure of
the Clinic also provides an
incredible growth
opportunity for students to
learn hands-on lawyering
skills."
While that presents challenges, Clinic students
work with families, who often know people in the
community who can speak to the client's case.
After building those connections with the family,
we can go into the community and interview
people, and they have a friendly face they can
connect with us.

Initially, the Innocence Project Clinic was just a
one-semester class. However, we found that it
takes students approximately three-quarters of a
semester just to digest the record and learn the
players in the case and the chronology of events.
We are an investigatory clinic. We get real cases,
and we thoroughly evaluate those cases. Right
now, we have more interested clients than we
can accept.

How does the Clinic work
Innocence Project clients?

The family is also often a repository for the
record. Part of Clinic students' job is to
communicate regularly with family members of
clients. In terms of speaking directly with clients,
in the vast majority of cases where the client is
incarcerated, communicating with prisoners is
now much easier than it used to be.
Cont.

with

Our Clinic receives two types of cases. The first
type are direct solicitations from people looking
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INNOCENCE PROJECT CLINIC
What kind of skills do students learn
over the full year in the Clinic?

What's in store for the Clinic next year?
It's an exciting time to be part of the Innocence
Project Clinic. In addition to continuing our core
casework, a recent change to Virginia law will
make our students' efforts even more possible.

Due to the structure of the Clinic, students learn
some important core skills. First, because of the
Clinic' s small class size of eight students,
everyone must learn to work cooperatively with
the other students.

Just last year, in 2021, the Virginia legislature
expanded the scope of the Freedom of
Information Act (FOIA) to allow wrongful
conviction attorneys to obtain police records that
it was otherwise discretionary for police
departments to turn over. Now, police
departments are required to turn over those
records.

The yearlong structure of the Clinic also provides
an incredible growth opportunity for students to
learn hands-on lawyering skills. Students learn
to digest complex case files that may go back
many years.
The underlying case facts are also often very
difficult and traumatizing. Imagine you' re an
innocent person who is convicted; that is an
extremely difficult case. On the other hand, not
all clients are innocent. They may know the bells
and whistles of what lawyers look for in cases.
That' s when you need to review the record
yourself.

To illustrate how this may help Clinic students,
there was a police officer in Norfolk, who, it was
discovered, was corrupt and accepted bribes. He
had planted evidence and created and obtained
false confessions. We closed the case involving
that officer's record because we were running
into dead ends.
However, after the new law came into effect, we
were able to see the work that was done by the
police officer in the case and to get ahold of the
evidence.
While we don't know whether the case will lead
anywhere for sure, we are now able to get the
police file and assess it for ourselves. Ultimately,
the new FOIA law will allow our Clinic to reopen
certain cases where we were not able to obtain
all the information we needed.

Students also learn investigation skills and how
to solve problems that come up in their cases.
One example is government bureaucracy. You
might be looking for a record, and it should be
with the commonwealth attorney's office, but it
might not be. That is where students'
self-motivation is especially important. The more
you put into your Clinic work, the more you will
get out of it.
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PELE SPECIAL EDUCATION CLINIC
PELE CLINIC SECURES CRITICAL READING
INSTRUCTION FOR LOCAL STUDENT
By Isabella Moutinho & Julianna Swann

Charlotte transitioned to middle school with
Mrs. Dale' s concerns still present. These
concerns escalated when in seventh grade,
Charlotte's peers began bullying her. During
one particular incident, Charlotte was attacked
by several other students, which resulted in a
police report being filed due to the severity of
the situation. Mrs. Dale feared for her
daughter's mental and
emotional health, as well as her academic
and
knew that she
needed
future,
reinforcements from the school district that
could assist her in taking immediate action.
"From the start, a sense of urgency weighed on
our team. The school district had been denying
this student eligibility for years, only serving
her under child study plans, and now, in
addition to meeting academic roadblocks,
Charlotte was facing bullying from her peers
and suffering emotionally and mentally,"
commented Brianna Crews, current PELE
Fellow and former PELE student advocate, who
opened Charlotte's case as a law student at
William & Mary Law School.

Charlotte Dale* is an eleventh-grade student
with multiple disabilities that has been working
with the PELE Special Education Clinic at
William & Mary Law School since the Fall of
2017 when her guardian, Adrienne Dale,
applied to receive services. Mrs. Dale reports
initially hearing about services from a cousin of
hers who had previously gotten help from the
center. "[My cousin] had the PELE Clinic name
and phone number pinned to the wall and I took
it down because Charlotte needed all the help
she could get," said Mrs. Dale.

When the bullying got particularly acute, the
PELE Clinic petitioned the school district for
an emergency transfer to another middle
school. A thorough demand letter outlining the
disability discrimination Charlotte faced

spurred immediate action.

When she first approached the PELE Clinic,
Mrs. Dale detailed that she had been

The PELE Clinic also quickly moved to secure
Charlotte' s eligibility under the Individuals
with Disabilities Act llDEA). "First, we had to

passionately advocating for educational
supports for her daughter since third grade, "I

have only been asking for services for her from
the third grade. It's not that I didn't see the
problem. I saw the problem, but I needed the
services to help with what she had." Mrs. Dale
had always been concerned with Charlotte' s
reading abilities as compared to her peers.
However, despite her efforts, the school
dismissed her concerns by casting Charlotte as
an underachiever. The school would often say
that Charlotte did not want to do the work and
was not putting forth enough effort in her
academics, however Mrs. Dale knew that this
was not the real problem.

prove that she was eligible for service under
the IDEA, that she had a diagnosable
disability," recalls Mrs. Dale. "It was a very
long process because we basically started from
square one at the seventh grade. The school
board did not want to recognize she had any
issues or social concerns." Although the school
district agreed to conduct evaluations to
determine eligibility, they ultimately denied
Charlotte eligibility.
* [Names have been changed to protect the
confidentiality of the client]
Cont.
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PELE SPECIAL EDUCATION CLINIC
The PELE Clinic disagreed with this determination
and requested that the school conduct an
Independent Educational Evaluation (IEE) at public
expense. It was through this independent
evaluation that Charlotte was diagnosed with
dyslexia and an anxiety disorder. Based on these
diagnoses, Charlotte was finally found eligible for
educational services under the category of Specific
Learning Disability (SLD) in the Fall of 2018, during
her eighth-grade year.
Once the school granted eligibility, the process of
developing an Individualized Education Plan that
addressed Charlotte's unique needs began. Once
Charlotte's first IEP was created and implemented,
the PELE Clinic continued to many IEP meetings
with Mrs. Dale to advocate for the services that
Charlotte needed to receive a free, appropriate
public education. Since receiving services from the
clinic, Mrs. Dale has seen an improvement in
Charlotte' s educational access. "We have been
able to tailor her school work to what her stren~ths
are. [The team] was helpful in creating solutions

to helP, Charlotte based on how her brain
works, ' Mrs. Dale happily disclosed. However,
Mrs. Dale and Charlotte still struggled with working
with the school district, and Charlotte was not
making the academic progress appropriate for her
age.
The school district would often come unprepared to
IEP meetings, without new goals drafted and
without any progress reports to discuss.
Additionally, when Mrs. Dale and her PELE
advocates would ask for work samples or for more
information about Charlotte's reading deficits and
strengths, the team would, more often than not,
receive vague and muddled answers.
This continued for several semesters, and the PELE
Team found it difficult to get any substantial
information out of the school district regarding
Charlotte's education and reading instruction. Mrs.
Dale also saw a regression in Charlotte's
willingness to read in front of others and noticed
increased reading struggles for Charlotte as she
moved through more rigorous high school courses.
The PELE Team was particularly concerned with
Charlotte's reading level, as well as Charlotte's
ability to meet her postsecondary goal of attending
a four-year university following high school.
Charlotte's case hit a turning point during the Fall
of 2021, when the need for more intensive
intervention for Charlotte became even more
apparent, as she soon would transition out of high
school.
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The Fall 2021 PELE Team, consisting of
third-year law students law students Julianna
Swann, Michael Anderson, and Lyla Bloom,
determined that they needed to explore
compensatory education options outside of the
school district, as the team lacked faith in what
the district could provide moving forward.
Swann drafted a demand for
mediation, which was sent to the school

Julianna

district at the end of the Fall 2021 semester.
The case finally came to head in the Spring of
2022, after the school district agreed to
mediation, where PELE Clinic Director Christina
Jones, Esq., and Julianna Swann represented
Mrs. Dale and Charlotte. Ultimately, the PELE
Team came away with an amazing outcome that
would directly and comprehensively address
Charlotte's dyslexia .. According to Mrs. Dale,
this was "a huge win." PELE Advocate Julianna
Swann also came away from the mediation in
high spirits. "I could not have asked for a better
outcome than if the school district had just
provided these services and supports to begin
with. I am so happy that Charlotte now has this
opportunity and will be able to make her
academic and career goals a reality," she said.
Mrs. Dale also saw several other benefits as a
consequence of this experience. Beyond
Charlotte's educational growth and the positive
Dale
feels
mediation
outcome,
Mrs.
empowered in her own advocacy. Mrs. Dale
described that her empowerment comes from

having a whole team behind [her] fighting
for Charlotte, so [she] was not in it alone."

Mrs. Dale's advice for other parents who are
advocating for their child's special education
rights is that they need to "be aware that
there's a process and it does work, but it does
take time." Mrs. Dale acknowledged that the
PELE Clinic understands the struggles that
parents face and diligently works to guide them
through the special education process, helping
make the special education system adaptable
to each student and their unique needs. With a
closing remark, Mrs. Dale expressed her
~ratitude towards the clinic, stating that she
would recommend PELE to anybody who has a
child that is struggling in the school system··· I
wish there were more people like you guys!"

* [Names

have been changed to protect the
confidentiality of the client]

PULLER VETERANS BENEFITS CLINIC
PATIENCE, PERSISTENCE BEHIND ANOTHER
SUCCESSFUL YEAR AT THE PULLER CLINIC
In the VA system, claimants are generally paid
based on the date a veteran makes a claim, not
from the date the claim was finally successful.
In this case, these past-due benefits totaled
approximately $188,000. This triumph was one
of four VA decisions that the Puller Clinic
procured for its clients in 2021 that resulted in
at least $100,000in back pay.These wins come

from students working hard with clients to
achieve the desired results-and the longer
a case takes to resolve, the more students
are involved with it.
Caleb R. Stone, Professor of the Practice & Co-Director
of the Lewis B. Puller, Jr. Veterans Benefits Clinic

2021 was yet another successful year at the Lewis
B. Puller, Jr. Veterans Benefits Clinic, as it

procured $1. 5 million in past-due benefits and
$5. 4 million in lifetime expected benefits for its
clients. One of its more financially impactful
victories was over twenty years in the making.

Mr. 0- the late husband of the Puller Clinic's
client, Mrs. O-served in the United States Navy
from 1961 to 1965. He performed some of that
service on a ship stationed off the coast of
Vietnam. Around 1993, Mr. 0 was diagnosed with
diabetes, and Mr. 0 filed a claim for benefits in
2001 after Congress established diabetes as a
condition presumptively related to Agent Orange
herbicide exposure. Thus began a long cycle of
denials, then repeated appeals to the Board of
Veterans Appeals (BVA) and the Court of Appeals
for Veterans Claims (CAVC). Those appeals would
invariably lead to orders requiring the lower
tribunals to fix various legal errors on remand.
Sadly, Mr. 0 passed away in November 2017
before receiving a final resolution on his claimshe died in part because of complications related to
his diabetes. Mrs. 0 then became a client of the
Puller Clinic in September 2018, during a second
appeal to the CAVC. The Puller Clinic achieved a
remand victory there, and after further Puller Clinic
advocacy, the BVA granted service connection in
February 2021. The VA Regional Benefits Office
finally implemented that BVA decision in December
2021, and Mrs. 0 received a lump sum for the
past-due benefits owed to Mr. 0 while he was
alive.
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Under professorial supervision, students run
the proverbial race and advocate as effectively
as they can while in the Puller Clinic for a
semester. They then carefully pass the batons
to the students assigned to the cases for the
following semester. The current and former
students who have worked on Mrs. O's claims
include Alex Ellenberger, Jared Mullen, Abigail
Mitchell, Ozra Ajizadeh, Alyssa Glass,
Matthew Woodward, Kelsey Anliker, Sam Petto,
and Rucha Pandit (who worked on the case
Summer 2020 and Spring 2022).
But the Clinic's work for Mrs. 0 is not yet done.
Although the Puller Clinic obtained a significant
lump sum for Mrs. 0, the Puller Clinic also
believes that Mrs. 0 is probably entitled to
more compensation because the VA did not
understand the severity of Mr. O's condition
and pay Mrs. 0 accordingly. That is the
argument Rucha Pandit worked on developing
during her participation in the Clinic during the
Spring 2022 semester.
"I'm amazed at the patience of our clients,"
said Rucha about the VA system, "and I'm
certainly frustrated on their behalf. This
process can be lengthy and difficult at times.
I'm glad that we're here, so they don't have to
comb through the medical records and make
the arguments themselves." When asked how
many pages of medical records she would need
to sift through to assess and present Mrs. O's
severity arguments effectively, Rucha stated
that there were "too many to count." But such
is life for students in the Puller Clinic-their
battles with the bureaucracy are only won
through patience and persistence.

PULLER VETERANS BENEFITS CLINIC
The Lewis B. Puller, Jr. Veterans Benefits
Clinic Presents Inaugural Graduation Award in
Memory of Dr. Ray Bozman & and in Honor of
Jeff Bozman '12 at Year-End Reception
Puller Clinic students from the William & Mary
Law School Classes of 2022 and 2023 attended
a reception held at the Law School' s Penny
Commons to celebrate their participation in the
Clinic and the end of the academic year.
Graduating third-year students received
personal challenge coins to commemorate their
service to the Clinic. At the reception, the
Clinic presented the inaugural Bozman Award
for outstanding character, leadership, and
service to the Puller Clinic in a brief ceremony.
The Bozman Award honors Dr. Ray Bozman and
his son, Jeff Bozman '12. Ray passed away on
June 23, 2021, at age 66. He graduated from
the U.S. Naval Academy in 1977 and served as
an officer in the Navy Medical Corps for 30
years, retiring with the rank of Captain. Jeff
who served in the Marine Corps from 2005 to
2009 - graduated from William & Mary Law
School in 2012.

Puller Clinic students look on during the presentation
of the inaugural Bozman Award. Fifty-one students in
the Class of 2022 participated in the Clinic.

he had too much time on his hands. Jeff
wanted to be a part of building the Clinic from
the ground up .... He was instrumental in
laying the foundation the Clinic stands on
today."

For several ~ears, Ray was a fixture at the
Puller Clinic' s beginning-of-the-semester
Boot Camp training sessions. A review of the
Clinic's client files shows that at least seventy
students worked directly with Dr. Bozman on
individual cases and generated a written
record.
Dozens of additional students
interacted with him throughout the decade that
he volunteered with the Clinic. As for Jeff, he
was effectively the Puller Clinic's first student.
He has continued to support the Clinic's work
after graduation, and he now sits on the
Clinic's advisory board. Many of the Clinic's
current and former faculty and staff members
had positive words for Ray and Jeff.

Prof. Simcox continued: "We were also
blessed with our own medical expert. Dr.
Bozman was always on hand to help us review
cryptic handwritten medical records, assess
the medical cases of our clients, and talk
through difficult issues we were facing in our
representation. How he found the time along
with his full-time job always amazed me, but
he would spend hours with the students and
me helping us to refine our arguments and
cases to represent our clients successfully."
"Jeff's dedication lasted throughout his law
school years and post-graduation," said Patty
Roberts '92, former Puller Clinic Director. "His
passion for the work was so infectious that his
father began volunteering, and Jeff and his
mother, Patti Bozman, supported the Clinic's
work annually. As for Dr. Bozman, many of our
clients have him to thank for their ultimate
receipt of benefits, but they never knew it
because Dr. Bozman worked quietly behind

Stacy-Rae Simcox '99, Founding Director of
the Puller Clinic, stated: "Before he even began
law school, Jeff purposefully walked into the
cramped office the Puller Clinic occupied in its
first months of operation and explained to me
and my husband [former Clinic Co-Director
Mark Matthews '99] that, during his transition
from active duty in the Marines to law school,
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the scenes, making hard work for us so much
easier with his insight and expertise. The
Bozmans are heroes."
David Boelznerl former Co-Director of the Puller
Clinic, stated: "Dr. Ray Bozman was a gift to the
Puller Clinic. Many veteran claimants have a
crucial need for a medical opinion assessing their
disabilities and linking them to their military
service. Sad experience taught us that relying on
the VA to provide those assessments often led to
incomplete, inaccurate, and frequently biased
opinions. Enter Dr. Ray, who looked over many
cases and provided vital opinions. But more than
that substantive help, Dr. Bozman loved the
Clinic and interacting with our students. As for
Jeff, he practiced big-time law but still found the
time to serve the Clinic on our advisory board.
Both father and son brought support and
optimism and good humor that was infectious."
"I remember Dr. Bozman being a bright light in
the Clinic," said Elizabeth Tarloski, former
Visiting Professor of the Practice. "While the
cases can be emotionally and intellectually
trying, we could always depend on him to readily
and enthusiastically be available to give an
honest opinion on a veteran's records. With Dr.
Bozman, students saw a true example of what it
meant to dedicate and spend one's own precious
time, outside of family and a successful career,
to give to others."
Laurie Ciccone, Clinical Program Administrative
Manager, stated: "When I began working for W&
M Law's Clinical Program in 2011, Jeff was one of
the first 'baby lawyers' I encountered. I had no
experience
with
that
generation
of
twenty-somethings, as I then had a twelve- and
thirteen-year-old. Even so, I distinctly remember
immediately thinking, 'Wow, this kid's parents
raised him right.' My instincts proved correct as I
got to know him better and saw him eventually
graduate and return to the Puller Clinic to
continue his service. I remember thinking that I
would consider our parenting job a huge success
if my kids turned out half as well. After meeting
Patti and Ray Bozman, it came as no surprise
that Jeff had come by it honestly. All were
dedicated supporters of the Puller Clinic's work.
Despite being a full-time Navy physician, Dr.
Bozman took the time to offer invaluable
information, forever changing the lives of many
veterans."

"Jeff has been a stalwart supporter of the Law
School and the Puller Clinic since day one,"
stated Mike Dick' 06, Co-Director of the Puller
Clinic. "I was fortunate to first cross paths with
him through my involvement with the Law School
Alumni Association. His reputation as a
consummate professional and a dedicated public
servant is inspirational and provides an
impressive example of the difference one person
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Inaugural Bozman Award Recipient Rachel Sowder '22 with Puller Clinic
Co-Directors Mike Dick '06 (left) and Caleb Stone '15 (right)
can make. Simply put, the Puller Clinic and the
Law School have tremendously benefitted from
his hard work, insight, involvement, and
support."
Caleb Stone' 15, Co-Director of the Puller Clinic,
stated: "While we always hoped to convince Dr.
Bozman to write a medical opinion, he was
anything but a puppet - he wouldn't sign just
anything. In fact, he was good at explaining the
medical information to Clinic faculty, suggesting
different avenues of approach when he could see
that our current path wouldn't work for the client.
I will miss our conversations."
But when Dr. Bozman did write opinions, they
were often the difference between winning and
losing. In one case, a grieving widow only
received benefits because Dr. Bozman connected
the vet's death to disabilities related to military
service. In another case, a veteran living in
abject poverty received service connection for
sleep apnea - good for about $900 a month until
the veteran died. In yet another case, Dr.
Bozman' s opinion allowed a veteran fighting the
VA system for over a decade to finally receive the
100% disability ratinq to which he was entitled.
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The inaugural award winner of the Bozman
Award was Rachel Sowder. "She displayed
extraordinary diligence and wit in our service ...
While there have been many excellent students
who have participated in the Clinic, Rachel
receives this award because of the sheer
quantity and quality of her work," stated Prof.
Stone. "Rachel is a deserving first winner of
this award, which the Clinic will present to a
graduating
third-year
law student
in
perpetuity."

According to Prof. Stone, cases in which Dr.
Bozman provided a medical opinion have
resulted in nearly $800, 000 in past-due
benefits and $4 million in lifetime expected
benefits. Cases in which Ray consulted with
Clinic faculty and students have resulted in an
additional $1.6 million in past-due benefits and
nearly $8. 5 million in lifetime expected
benefits. Since 2008, the Puller Clinic has
recovered $8. 75 million in past-due benefits
and over $60 million in estimated future
lifetime benefits for its clients.

Farewell to Professor Christina Jones!
We are grateful for your years of
dedication to the students and clients of
the PELE Clinic. We wish you well in
your new adventure!

The Clinical Program would like to thank our student
employee Valerie Brankovic for her excellent work in creating
this newsletter. We're thrilled that Valerie will be with us
again in the fall as she finishes her final year of law school.

